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There is a category of patients who are bound up with a hospital for term of life due to peculiarities of a clinical course of their chronic disease. These are patients with hemoblastosis, mucoviscidosis, chronic renal insufficiency, diabetes mellitus, bronchial asthma and others. Exactly in this situation it’s especially important to develop a system of relationship between a physician and a patient, to seek full mutual understanding between them in order to combine efforts to struggle against a disease, to search and realize variants of active life in the current situation.

In spite of modern medical science’s achievements a problem of social rehabilitation, which in the first place determines the quality of life of chronic patients, remains an acute one. Very often patients develop an ergopathic type of attitude to their disease which lies in reluctance to fix their attention upon the disease and in overestimation of their resources which results in a break-down of compensatory mechanisms and a considerable deterioration in the quality of life. Under these circumstances a physician’s important task is not only to develop recommendations concerning a patient’s treatment, nutrition and mode of life, but also concerning on-going inspection of these recommendations’ observance.

In Krasnoyarsk Clinical Hospital great importance is attached to a patient’s active participation not only in treatment but in direct management of a treatment process. Informing a patient of peculiarities of his disease, efficiency of conducted therapy, possible complications and measures to prevent them, teaching methods of self controlling and managing the course of a disease are more efficiently realized through original instruction schools such as “ASTHMA – a school for adults and children”, “A school for patients with diabetes mellitus”.

The training schools are established on the basis of specialized centers. “Asthma – school” has been in function since 1997 in a lung-allergic centre. Every year about 7500 patients with bronchial asthma from different regions of Krasnoyarsk Territory appeal to Regional Clinical Hospital for medical aid. About 10% of them are hospitalized. 

In the centre patients are taught self controlling the course of bronchial asthma. 760 adults and 880 children were taught during 5 years. The work of training schools is aimed at patients’ training. This gives an opportunity to a closer cooperation between a physician and a patient. The skills obtained by a patient help him to control bronchial asthma. Besides, patients’ concernment and diligence while mastering the material, their readiness to follow a physician’s recommendations, contacts between patients have great energy potential and positive effect on patients’ psycho-emotional condition.

Improvement in the quality of life is observed among the patients taught at “Asthma-school”, remission periods become longer. They support adherence to the treatment, apply base therapy in a more adequate way. Being aware of their trigger factors they realize self-control of exacerbations, carry out seasonal preventive measures in proper time.  

“A school for patients with diabetes mellitus” has been in existence for about 2 years thanks to a grant of International Public Organization “ROTARY INTERNATIONAL” received by the specialists of the centre of endocrinology and therapy department of Krasnoyarsk State Medical Academy. 250 patients were taught at the school. 

Motivation for training is an important factor of the efficiency of any training programme. The programmes are developed by the country leading specialists in diabetes and are adapted to the conditions of Siberia. The patients are taught controlling the level of glucose in their blood, principles of dietary and insulin therapy, physical training and dancing are practiced. Psychological testing of patients, on the results of which the need in psychological correction is determined, is conducted by the specialists of the centre of endocrinology.

After a year of training at school a decrease of glycemic haemoglobin on average by 2% is registered. This testifies to the level of diabetes compensation which preceded 2 -3 months and increase in the quality of life. Among the patients with diabetes mellitus, type 2, a reduction of a body weight index and arterial pressure is registered and a tendency to normalization of lipid spectrum.

On completing training at “A school for patients with diabetes mellitus” a contact between a physician and a patient is realized by planned and regular meetings in a week and in a month after the last consultation. They speak on the phone and correspond. Physicians render social, psychological and legal consultations to a patient, use laws and legal acts aimed at rendering assistance and support to patients, protecting them.

The information received by the patients during the course of training at schools may be forgotten or may remain at the level of knowledge, as it’s well known that there are differences between what patients know and what they really do. We believe that after patients’ training in any school it’s necessary to realize a complex system of a distinct correlation between a physician, medical staff and a patient, a systematic character and continuity of training and psychological support to a patient and his family. Realization of this goal and tasks in a complex system of work with a patient should necessarily be considered in every physician’s activity.

Quite often in order to solve their social problems and implement their legal rights and interests patients join alliances. Administration and physicians of Regional Clinical Hospital help them in doing this in an active way. “Alliance of patients with bronchial asthma” was established in 1999, “Association for assisting patients with mucoviscidosis” was organized in 2000 by parents of children suffering from this rare disease.

Since 2001 Kranoyarsk regional organization of invalids “Artificial kidney” has been actively working. It was organized on the initiative of patients with chronic renal insufficiency being for the term of life on a programme chronic hemodialysis. In 2002 there were 80 members in this association. The tasks of the association include protection of patients – invalids’ rights, solution of social problems and patients’ adaptation to new conditions and quality of life, attraction of investments to supply with efficient dialysis therapy and as a result – prolongation of active life expectancy.

All the work with patients with chronic renal insufficiency is realized by personnel of chronic hemodialysis department. About 10000 seances of hemodialysis are carried out a year. Patients receive out-patient treatment in the department 2 – 3 times a week. Being treated for many years, patients and medical staff depend on each other psychologically, they become a united family, and they share success and losses together. Medical staff’s work is connected with great emotional and exercise stress as a patient’s fate depends on the activity of everyone.

Patients take part in solution of the questions concerning re-equipment of hemodialysis rooms; association members take an active part in discussing an order of conducting and supplying with hemodialysis therapy, drawing up a procedure graph and sometimes they control medical staff’s work.

Patients’ alliances cooperate closely with the hospital’s administration and manifest themselves in executive and legislative authorities of the regional administration, appear in mass media intensifying their problems and drawing public attention to them.

Patients’ participation in solution the issues of a treatment and diagnostic process creates a feeling that they live full social life and gives them strength to overcome an incurable disease every day. This new direction in correlation with patients provides for compliance necessary for satisfying patients’ requirement for treatment and medical staff’s satisfaction with the results of their work.
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