Patients’ Quality of Life in the Hospital

Yu. Orlov, Community Health Department No. 2, Penza, Russia

At a Community Health Department No. 2 of Penza city (bed capacity – 300 beds) a case study was conducted in September – October of 2002. The object of this study was to reveal the level of patients’ satisfaction with the quality of medical care and interaction with healthcare subsystem. 

In order to achieve the goal, a questionnaire, consisting of 36 questions, was developed, which allowed revealing patients’ opinion about quality of treatment-and-diagnostic measures, of medicine provision, quality of nutrition, sanitary conditions of life in a ward. There was a unit containing questions concerning patients’ satisfaction with interaction with medical staff. The questionnaire also contained questions, which allowed revealing patients’ opinion of the necessity of introducing additional types of services. There were questions dealing with patients’ legal awareness. 

Similar studies in hospitals of the Russian Federation are carried out regularly and are aimed mainly at exploring patients’ opinion of observing the principles of medical ethics by medical staff and of organization of a treatment and diagnostic process in this or that hospital.

The peculiarity of our study was that a questionnaire included questions concerning patients’ knowledge of their rights while being treated in a hospital, as protection of rights in all spheres of life is a priority of our state policy nowadays.

The total number of patients was 33, 23 of whom were men and 10 were women. 72,7% of the respondents are people over 60 years old. Prevalence of the patients over 60 is explained by necessity to study this age category of patients’ opinion of quality of medical care in view of unfavorable demographic rates (“ageing” of the population). Among the hospital patients, the part of them over 60 is considerable and has a tendency to growing.
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Resume

1. Most of the patients (80,6%) responded that the state of their health improved after treatment in the in-patient department. Nobody mentioned deterioration of health after a stay in the hospital.

2. Evaluation of the quantity of diagnostic and medical procedures and measures is connected with a change in the state of health. If the state of health didn’t improve the patients associate it with lack of treatment procedures and measures.

3. There is lack of legal awareness among the patients. Only 53,1% think that they have certain rights. 43,8% found difficulty in answering to this question and 6,3% think they don’t have any rights. The patients having higher education proved to have a better awareness, they enumerated patients’ rights in a more comprehensive way. Mainly the respondents mention a common constitutional law to receive medical aid and only some of them name concrete patients’ rights in hospital.

4. A from of address to a patient is of great importance while a physician gets into contact with a patient. Only 39,4% of the respondents mentioned that they are addressed by first name and patronymic. Mostly the patients are addressed by last name and also by the word “patient” – 39,4%. It has a certain psychological significance, as the most part of the respondents are people over 60.  A form of address has a special meaning for them. Patients of this age group are recommended to be addressed by first name and patronymic.

5. The patients unanimously highly appreciate physicians and nurses’ attitude towards patients. Almost all of the respondents (93,5%) mentioned that physicians listen to their patients very attentively. All the respondents consider that a doctor informs them of their disease. Physicians don’t change during treatment.

6. Nurses’ work is highly appreciated. The patients mention that nurses always follow doctors’ orders bona fide, in time in a qualitative way. A nurse always comes on calls; patients don’t have to wait for her. The level of satisfaction with conditions of life in a ward is high (81,8%).

7. The level of satisfaction with the quality of nutrition is high (75,8% of the respondents). At that, the patients are satisfied with the quality of nutrition by convention considering crisis in healthcare.

8. Medicine supply. Most of the patients didn’t spend their own money on examination and treatment in hospital.

9. A physician is a main source of information about a disease for patients (84,8%). It proves that a physician plays a great role in forming an inner pattern of a disease.

10. The hospital work’s evaluation is high on the whole, 87,8% of the respondents would choose this hospital repeatedly.  

Conclusions

The results of the study show:

1. A high level of patients’ satisfaction with the quality of a treatment and diagnostic process in the hospital.

2. A low level of patients’ legal awareness.

3. Patients’ dissatisfaction with a way of address to them from the direction of medical staff.

A number of administrative measures on eliminating the revealed drawbacks were taken by the administration of the hospital:

1. The results of the study were discussed at the meeting of the hospital Council, some recommendation on caring patients and on ways of addressing patients and visitors were elaborated for the medical staff.

2. Some posters on the following topics were worked out and designed:

· Patients’ rights and duties while receiving treatment in the hospital (standards on hospitals’ accreditation in the USA and Canada were taken as a basis).

· Rules on patients’ admission, behavior, and discharge in the hospital.

· Information for visitors.

On admission to the hospital, patients are acquainted with these rules and rights in an admission office.

This study is directly connected with health promotion as it allowed improving the quality of diagnostics and treatment in the hospital; it extended patients’ opportunities for getting the necessary treatment and examination by means of using their own rights.
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