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Introduction
The regional project concerning an inter-cultural Hospital is intended to melt together the varied experiences of private and public hospital structures. They will therefore acquire a deeper estimated value in the contest of a regional network.

General Objectives

They are focused on promoting a methodological network strategy in the inter-cultural area, so to grant an integrated approach in any possible application field.

Specific Objectives

1. Building a regional data bank on specific and similar enterprises already in progress in several local regional structures. 

2. Identification of the most critical areas, whereupon interventional strategies have to be worked out.

3. Creation of a specific area informative network, whose goal should  focus on the opportunity for foreign citizens to know about the chances of accessing to regional health services.

4. Creation of open ways to facilitate foreign citizens’ accessing to services, mostly in high frequency sanitary requests areas.

Target

· Health disease immigrant citizens, with or without immigration staying permission.

· Company personnel who are in contact with foreign people.

· Different ethnic organizations present in the local area.

· Volunteer Associations, Onlus.

Methodology

The main achieved goal is to point out the critical and/or positive experiences of the single structures participating to the project of constructing new methodological paths. Any regional area’s project is being valuated, also from the spreading ability point of view. The first aim is focused on the creation of a multilingual notice boarding set, a sort of explanation of Triage’s colour legenda, set in First aid Places. The above said notice boarding set will be unified in the whole regional area.

Activity and results

Some differences and some common points may be pointed out among the hospital structures taking part in this project.

The Hospital of Busto Arsizio (VA) has already set up a knowledge inquiry in the Hospital itself, concerning foreign patients’ main needs. Some plurilingual information material has been printed (department reception forms, customer satisfaction questionnaires).

Some hospitals have given a great relevance on birth frameworks, made concrete through the aid of linguistic and cultural interpreter of the most widespread foreign ethical groups. Information brochures concerning pregnancy and maternity have been distributed. These are: Hospital “Istituti Clinici di Perfezionamento” (Milan); “Spedali Civili” Hospital (Brescia); “San Carlo Hospital” (Milan) and “San Paolo Hospital” (Milan).

Several inter-cultural proposals have been put into practice by other Hospitals. These range from a detailed explanation about immigrants’ rights (“Istituti Ospedalieri” Hospital, Cremona) to First Aid basic services (F.B.F. Hospital, Milan), or to AIDS and infective diseases information (“L.Sacco Hospital”, Milan).

Conclusions

The building of an online network regarding different experiences may be useful to get an integrated approach to any trouble deriving from the inter-cultural area.  The pointing out of existing critical situations and their eventual positive solutions is particularly significant, as a path towards a common methodology to be adopted on the whole Lombardy area. 

The first goal is the diffusion of First Aid notice boards, so to explain the Triage concept, as well as the necessity of setting a priority visiting order list, depending on the required assistance urgency level.

