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Introduction
As well as the health care institutions that during their history went through a lot of changes from primitive medieval hospitals to today's modern health care institutions, also the position of the main subject of health care, i.e. of the patient, changed and developed. The patient had during long centuries no rights, being fully dependent from his treating doctor. This relationship between the doctor and the patient, that was taking shape during centuries, is designated with the technical term paternalistic and belongs to the past for the most part.
The considerable and profound transformation of health care system brings with itself, beside changes in the basic structure of the organization of health care also marked changes both in mutual relations between doctors and other members of the health care team and in the relations between the doctors and the patients. On the base of these changes, considerable changes in the position of the patient occur, which is influenced also with the origin of the ethical codex The Rights of the Patients. In the Czech Republic, the Rights of the Patients were formulated and declared by the Central Ethical Commission in 1992.
The ethical codex The Rights of the Patients is morally, but not legally binding, and so no binding legal duty results here from the text of the rights of the patients itself either for doctors, nor for other health care personnel. This does not mean however that the rights of the patients are only "a piece of paper" that has no value because most things contained in the ethical codex The Rights of the Patients is imposed as a duty to doctors and other health care personnel in another form, e.g. in the health care right, work regulations and other documents, especially in professional ethical codices. The Rights of the Patients stress especially the things that are often missed or underestimated. In other words: when we consider the text of the Rights of the Patients itself, the doctor and the nurse are not bound by their literal wording. However, they have to respect them in practice because all that is contained in The Rights of the Patients is in accordance with legally binding texts.
The aims of the research:
The first aim is to find out the measure in which the hospitalized patients are informed about their rights. The second aim is to find out whether the patients know some document dealing with the rights of the patients. The third aim is to find out whether the information about the existence of these document influence the information of the patients about their rights. The fourth aim is to find out the opinion of the patients of how their rights are observed by the health care personnel.
Hypotheses:
1. More than 70% of the hospitalized patients know their rights.
2. I suppose that at least 50% of the hospitalized patients know some document
concerning the patients'rights.
3. The   level   of   knowledge   of   the   existence   of   documents   concerning   the patients'rights isn't connected with the level of the patients'knowiidge of their rights.
4. The health care personal respect the patients'rights during nursing and cure.
Methods:
The questionnaire method was used to verify the defined hypotheses. The questionnaire contained 25 questions, closed and open. The questions concerned the level of patients' knowledge of their rights and the level of respecting these patients' rights in this hospital by the health care personal. The questions were formulated with respect to the ethical codex "Patients' Rights".
Researched group:
As researched group the hospitalized patients in the above mentioned hospital were selected. The researched group consisted of 362 respondents.
The age range of the respondents was 18 to 60 years and more. 47 respondents were in the age of 18 - 29 (13%), 36 respondents were in the age of 30 - 39 (10%), 58 respondents in the age of 40 - 49 (16%), 87 respondents in the age of 50 - 59 (24%) and 134 respondents in the age of 60 and more (37% from the whole complex).
There were 246 women among the interviewed persons, which is 68% from the whole complex, and 116 men, which is 32% from the whole complex. The bigger rate of women was caused by the fact that one half of the research complex consisted of women hospitalized in the gynecologic-obstetric department.
From the point of view of education we can characterize the research complex in the following way: 62 respondents had basic education (17%), 116 respondents were trained in something (32%), 163 respondents had high school education (45%) and 21 respondents had university education (6% from the whole research complex).
Conclusion
The leading idea of this work of mine were four hypotheses. The first hypothesis concerned the knowledge of their rights by the hospitalized patients. This hypotheses was confirmed because according to the evaluation of the questions oriented to find out the knowledge of their rights by the patients I can state that the positive answers were above 70%, i.e. above the limit stated in advance.
The second hypothesis expressed the assumption that 50% of the hospitalized patients knew some document dealing with the rights of the patients. This hypothesis was not confirmed because I found with the help of the research that only 19% respondents knew some document dealing with the rights of the patients. I consider this finding as very interesting because on the base of the confirmation of the first hypothesis I dare state that the patients are quite well informed about their rights, but it is surprising that the patients are not interested in where their rights are anchored.
The third hypothesis deals with the relationship between the information about the existence of the documents dealing with the rights of the patients and the information of the patients about their rights. This hypothesis was confirmed as well because I assumed correctly that there is no connection between the knowledge of the existence of the documents and the information of the patients about their rights.
The fourth hypothesis concerned respecting of the rights of the patients by the health care personnel. This hypothesis was not confirmed because my assumption that the health care personnel respects the rights of the patients was not confirmed by the opinions of the respondents. The factors, on the base of which the patients had such opinion, are, as I have said in the discussion, different. It is nevertheless very important to take maximal pains so that doctors, nurses and other health care personnel be not only familiarized with these rights, but that they also respect them, in order to which it is at the same time necessary to create also all the conditions connected with this problems, so that the health care personnel could respect all the rights of the patients completely.
From all that has been stated up to now results that we have certain reserves in information about and observing of the ethical norms. It is known that after the proclamation of The Rights of the Patients in the Czech Republic in 1992 different activities took place in order to propagate this document and to inform the wide public with its contents. I think nevertheless that we should go on with it also in the future, so that the information about the rights of the patients be sufficient and the ethical codex The Rights of the Patients be accessible always and to everybody. Further it is also necessary to go on developing systematically the educational programs in the sphere of ethics both on the pregraduate and on the postgraduate level. Future nurses and doctors should be familiarized with the Rights of the Patients already during their professional preparation and they should be lead to respect them during the practical lessons. The pregraduate education in the sphere of ethic is nevertheless insufficient and it should go on also in the postgraduate education, because much work awaits us yet in the sphere of professional ethics.
