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SMG – SNU Boramae Medical Center  

Seoul, Korea 
 

Area: 605.25 km2  

Population: 10,464,051 

Districts: 25 

HPH hospitals: 3 

 

• Cover  6 districts & 2,511.971 population 

• Established on June 18, 1955  

• Managed by SNU Hospital since 1987  

• 22 medical departments & 767 beds  

• Average # of patients per day is 2947 

• Member of HPH since 2009  
• Health Promoting Hospital Team:  
  1 MD, 2 Nurses, 1 HPH consultant  

Seoul Metropolitan Government 

Seoul National University  
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 How much information doctors give to patients 
  (100%  is amount of information that doctors should have     

     given to patient )    

Information regarding 

 Disease itself  

Information regarding 

How to control the disease 

Survey of doctors on the office practice 

%  

60.5% 

62.7% 



 Reasons for difficulties to give all patients  information    

  which is necessary for disease itself and management 

2. Patients do not understand  

    information given 

4. Media to provide information is  

    not available 

3. Information material is not available 

1. No time to provide information 

5. Patients do not want information 

Survey on doctors on the office practice 

least most  



 Health Information Ordering System?  

Development of 

Health Information Ordering System (HIOS) 

Prescribing 
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정보처방 

Search for needed information 

Subcategorical Structure 

하이차트 설명처방 

질병설명 리플렛 

질병설명 동영상 

국가정보포탈사이트 

How will ‘HIOS’ be presented in EMR? 

Health information ordering in   

electronic order communication system 
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Verbal explanation 
+ 

Illustrated leaflet 

Variable forms of information in HIOS 

Existing method of providing information   

Information provision 

or not : Recorded!!   



Variable forms of information in HIOS 
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Expected outcome and Conclusion 
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Thank you! 


