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Standard
Patient Assessment

ACTIONS and
RESULTS
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The assessment of a patient's need for
health promotion is done at first contact
with the hospital. This is kept under review
and adjusted as necessary according to
changes in the patient's clinical condition or
on request (STD 2.2)

JCI
Each patient’s educational needs are
assessed and recorded in his or her record
(PFE 2)

The patient’s and family’s ability to learn and
willingness to learn are assessed (PFE 2.1)

DOCUMENTED EDUCATIONAL NEEDS IN THE
INITIAL ASSESSMENT BY NURSING STAFF
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Standard
Patient Information and Intervention
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ACTIONS and
RESULTS

—

Based on the health promotion needs
assessment, the patient is informed of
factors impacting on their health and, in
partnership with the patient, a plan for
relevant activities for health promotion is
agreed (STD.3.1)
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JCI

Patient and family education includes the
following topics, related to the patient’s care:
the safe use of medications, the safe use of

medical equipment, potential interactions
between medications and food, nutritional
guidance, pain management, and

rehabilitation techniques (PFE.4)

DOCUMENTED EDUCATIONAL
INTERVENTIONS IN THE PLAN OF CARE
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The organization ensures the availability and Education and training help meet patients’
implementation of health promotion ongoing health needs (PFE.3)

activities and procedures during out-patient The discharge summary of inpatients is

visits and after patient discharge (STD.5.2) complete and patients and, as appropriate,
their families are given understandable

follow-up instructions (ACC.3.2.1; ACC.3.4)

DOCUMENTED EDUCATIONAL INTERVENTIONS
IN THE LETTER OF DISCHARGE
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» IMPORTANT RESULTS ON JCI and HPH STANDARDS
» IN THE FUTURE WE NEED TO:

= improve our educational tools and make them available all over

the hospital;
= use different kinds of tools;
= assess the effectiveness of the patient educational intervention;

" measure patient satisfaction for the educational intervention.



