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Physicians 

Nurses 

Are you 

tired????? 

Fatigue Hospital 



Objective 

People-centered care was emphasized in 
the professional nursing, and caring has 
been seen as a core value in the nursing. 

From nursing education to clinical 
practice, nurses are constantly educated 

the value of caring for patients and 
their families.  



Objective 

However, there are only a few literature 
of caring for nursing staff . Therefore, 

the aim of this research is to investigate 
the influence of the caring behavior on 
the work stress and job satisfaction 

of nurses. 



Methods 

This is a quasi-experimental study. The 
information was collected by purposive 

sampling with structured questionnaires. 
202 qualified subjects were recruited 

from health promotion hospital in 
northern Taiwan.  



Methods 
Intervention of the caring behavior for 

nursing staff was conducted in the 
concepts of “SWEET”- sincerity, 

warmth, efficiency, empathy, trust. 
The work stress and job satisfaction 
of nursing staff was measured with an 

questionnaire.  



Methods 

The collected data was analyzed included 
descriptive statistics, Chi-square, 

paired t-test, ANOVA and Pearson r .  



Concepts of  the “SWEET” 



Caring behavior included”P.P.S.” 

Physical Psychological 

Spiritual 



SHARE article~ 

Touch your heart 



   

Happy Birthday  



Spiritual growth 

workshop 



Head nurse’s 

conference~ 



Result  

Most subjects agree that “empathy” is 
the most effective caring concept. 

“Spiritual growth workshop” is the most 
popular activities of caring intervention.  



Result  

There was a significant decrease in work 
stress of nursing staff after the 
intervention of caring behavior(t=5.07, p
＜.001).  



Result  

The significant difference items of 
stressor were the life stress, physical 
discomfort, patient‘s family, work 
loading, manager of department and 
work overtime. The work satisfaction 
of nurses was also significant 
improved(t=12.89, p＜.001) 



Conclusion 
After the caring intervention for nursing 
staff, significant decrease of work stress 
and improve in job satisfaction are noted. 
Especially in emergency room, operation 
room, delivery room and intensive care 
unit were more significant than others.  



Conclusion 
By building a warm and caring 
environment, the nursing staff can have 
more positive adjustment methods and 
supporting resources for work stress. In 
addition, we expect that the caring 
behavior intervention can promote 
nurses’ job satisfaction and decrease 
their turnover rate. 



Comment 
The results of this study showed the 
effects of caring behavior for nursing 
staff on their work stress and job 
satisfaction. However, the limitation of 
this study is the limited source of 
subjects in single institution. Therefore, 
more studies in difference hospitals are 
required for more general application of 
our findings. 



Comment 
In the future, the researcher may 
increase the diversity of samples and 
impact on the turnover rate in order 
to provide nursing education and 
administration of the reference 
implementation of the policy.  



God Bless 

You~ 


