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Background(1) 

 Global care has undergone change  

 Hospital responsibility 

 Open concept for continuous care 

 Pharmacistôs responsibility 
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Background(2) 

 Pharmacotherapeutic assessment 

 Patient-orientation 

 Pharmaceutical care 
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Objectives 

 To get accurate knowledge of using 

medicine and outcome for improving 

quality of health promotion.  
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Methods(1) 

 Medical teams for health care in patients were integrated 

 Case-control study  

 100 hospitalized patients from 07/2009 to 06/2010 

 Inclusion criteriaǛ 

ǎBarthel Index, less than 60 scores  

ǎAbove 7 drugs 

ǎChinese medicines 

ǎOver two chronic diseases  

 Assessment of patient opinionsǛLikert-type ordinal scale  

 Statistical analysisǛSPSS 
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Methods(2) 
Screening inpatients  

To review inpatient medications and to fill form 

of consultation record  

Medication assessment  

To acquire agreement of inpatient and to fill out 

the questionnaire 

To instruct caregiver, family, or inpatient 

Checking instructions for caregiver or inpatient 

With an appointment with caregiver 

To establish database 

 

 
 

 
            

 
 

 
  

 

Medicine Consultation to pharmacist 

from health center 
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Results(1) 

100 patients enrolled 

ǎ46 males  

ǎ54 females 

ǎageǛ28-95 y/o. 

Two groups  

ǎ31% junior high 

ǎ29% college 

Patients with pre-test and post-test satisfaction (10 points)  

ǎcommunication assessment (p<0.001) 

ǎprofessional assessment (p<0.001) 

ǎconsultation assessment (p<0.001) 

ǎgeneral assessment (p<0.001)  
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Results(2) Patient satisfaction survey 
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Discussion(1) 

1.Patient satisfaction 

2.To correct misunderstanding to public 

3.Skill enhancement 

4.To feedback information 

5.Personal medication guides  

ü We conclude questionnaire of satisfaction by  

    pharmacy services   
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Discussion(2) 

1. To communicate with specific patients 

2. To control patientôs adherence 

3. To evidence effectiveness of healthy products 

4. To communicate with emotional patients 

 

ü We face a difficult situation   

 

11 



  Buddhist Tzu-Chi General Hospital 

Pharmaceutical Care 
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3. Explaining to family 

2. To visit patient  1. Question explanation 

Assistant         Patient           Medical teams         Patient           

Pharmacist         Family           
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Conclusions 

The purpose of pharmacy service is to ensure safety of  

using medicine and to maintain the public health. 

We must always make sure that outpatients received the 

best medical treatment and care finally.  

It is also our goal to achieve perfect services of 

interpersonal relations in the future. 
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Development Plan 
Emphasize on preventive medicine and provide various preventive healthcare 
service. 

Combine the hospital with local resource to strengthen community interaction 
that promotes community medicine and community health empowerment. 

Found child development and rehabilitation center to provide complete 
medicine and rehabilitation environment for children with metal and physical 
disability. 

Found medical research center to conduct medical research and bio-
technology for elevating the medical research climate and skills  

Found Nursing Home to adapt to the need of care in long-term.  

Develop neuro-medicine on the basis of the Psychiatry wards.  
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