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Background(1)

¥ Global care has undergone change

2 Hospital responsibility

&2 Open concept for continuous care

2@ Pharmaci stos respo
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Background(2)

& Pharmacotherapeutic assessment
& Patient-orientation

& Pharmaceutical care
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Objectives

2 To get accurate knowledge of using
medicine and outcome for improving
guality of health promotion.
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Methods(1)

& Medical teams for health care in patients were integrated
& Case-control study
& 100 hospitalized patients from 07/2009 to 06/2010
¥ Inclusion criteriaU
a Barthel Index, less than 60 scores
a Above 7 drugs
a Chinese medicines
a Over two chronic diseases

A

&, Assessment of patient opinionsU Likert-type ordinal scale
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aMedicine Consultation to pharmacist

L from health center ) M et h O d S (2)
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' Screening inpatients
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To review inpatient medications and to fill form
of consultation record
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Medication assessment
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——  With an appointment with caregiver
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To instruct caregiver, family, or inpatient
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Checking instructions for caregiver or inpatiént
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To acquire agreement of inpatient and to fill out
the questionnaire

- -

—

To establish database
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Results(1)

& 100 patients enrolled
a 46 males
a 54 females
& ageU 28-95 y/o.
& Two groups
a 31% junior high
a 29% college
¥ Patients with pre-test and post-test satisfaction (10 points)
a communication assessment (p<0.001)

a professional assessment (p<0.001)
a consultation assessment (p<0.001)
a general assessment (p<0.001)
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Patient satisfaction survey ReS U ItS (2)

Items Pre-/Post- Total Average (n=10{)} Pre-test average Post-test average Increass (%)
First part: Personnel® s skills

_ . . Pre- 894 8.04
The pharmacists is always friendly (10 points) Post- 200 9.00
The pharmacist is alwavs willing to help if I have Pre- a0z 8.02 8.03 0.07 16
any doubts concerning my medication (10 points) Fost- a10 a.10 ) ’ )
The pharmacist allocates sufficient time for my Pre- 8o a2
needs (10 points) Post- a12 9,12
Second part: Confidentiality and assistance to patients .
I trust the pharmacist and their professicnalism Pre- 894 8.94
(10 points) Post- 025 028
The pharmacist asks me if [ am seeing better Pre- o02 o0z 5,08 9.99 35
results with the medication {10 points) Fost- 930 9,30 ) ’ ’
The pharmacist solves any problems I may be Pre- 898 8.95
having with the treatment {10 points) Fost- 028 028
Third part: Explanations and assessment of my state of health
The pharmacist explains how to take my Pre- 010 9,10 i
medication (10 points) Post- 028 0,28
The pharmacist explains how the medication Fre- 006 0.06 9.06 9.25 51
works and its effects (10 points) Post- o026 9.26 ’ ’ ’
The pharmacist informs me of the adverse effects Pre- 902 0,02
associated with my medication (10 points) Post- o2 9,22
Fourth part: General satisfaction .

. . . _ Pre- a10 2,10
I am happy with the service provided (10 points) Post- 942 9,42
There are aspects of the pharmacy service that Pre- 910 9,10 9,07 .43 40
may be improved (10 pointe) Post- Q4.4 .44 ’ ’ )

: - : Pre- 000 0.00
I receive an excellent pharmacy service (10 points) ———ry 942 9.42
Cwerall 21922 9.01 926 2.8%

* Pwvalue =0.05 showed significant in statistics,
Reference: (Likert-type ordinal scale Modified) Likert B. A Technigue for measurement attitudes. Archi Psychol. 1932, 140:44-53.
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Discussion(1)

U We conclude questionnaire of satisfaction by

pharmacy services

1.Patient satisfaction
2.To correct misunderstanding to public
3.Skill enhancement
4.To feedback information
. 5.Personal medication guides
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Discussion(2)

U We face a difficult situation

1. To communicate with specific patients

2. To control patient os adl
3. To evidence effectiveness of healthy products

4. To communicate with emotional patients
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Pharmaceutical Care

1. Question explanatio

Assistant EEE) Patient

Pharmacist‘ Family

3. Explaining to family
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Conclusions

& The purpose of pharmacy service Is to ensure safety of
using medicine and to maintain the public health.

&We must always make sure that outpatients received the
best medical treatment and care finally.

&It Is also our goal to achieve perfect services of
Interpersonal relations in the future.
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Development Plan

& Emphasize on preventive medicine and provide various preventive healthcare
service.

& Combine the hospital with local resource to strengthen community interaction
that promotes community medicine and community health empowerment.

& Found child development and rehabilitation center to provide complete
medicine and rehabilitation environment for children with metal and physical
disability.

& Found medical research center to conduct medical research and bio-
technology for elevating the medical research climate and skills

& Found Nursing Home to adapt to the need of care in long-term.
& Develop neuro-medicine on the basis of the Psychiatry wards.
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