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16. Cooperation and networking

17. Research and best practice dissemination

18. Equity in partnership agreement

13. Supporting users’ participation

14. Removal of barriers to effective 
participation

15. Monitoring participatory processes

6. Accessibility, availability and distribution 
of health services 

7. Reduction of communication and 
information barriers

8. Reduction of legislative barriers

1. Equity strategy in the organisation

2. Monitoring equity performance

3. Management supporting equity

4. Equity competent staff

5. Workforce equity policy

9. Equity in patient needs assessment

10. Equity in care provision

11. Respectful care environment

12. Equity in continuity of care

Standards for equity in healthcare
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Quantitative analysis
Compliance score by rating each measurable 
element as fully-compliant (4 points); mostly-
compliant (3); partly-compliant (2), hardly-compliant 
(1) and non-compliant (0). 

Qualitative analysis
The information provided by participants from 

pilot organisations in the box for comments next 
to each measurable element provided qualitative 

insights to the score given in the assessment. 

�����#�����0�������*�
To assess compliance with the standards for equity in 
pilot organisations, as well as to explore challenges and 
opportunities for the effective uptake of equity measures. 
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Contact us: 
TFMED@ausl.re.it

Website: 
http://hphnet.org/
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