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Background & Objective 

Health literacy 



Methods 

Walking Interview 

Study Participants 

Walking Interview 



Results 

Background Information A. Main Entry 

Study Participants : 50 people Q. How hard or easy was it for you 
      to find the main entrance to the facility? 

Hard factors) 
► Inconvenience of transportation 
► Distance from the station 



Results 

B. Overall Environment C. Finding Help with Directions 

Q. How do you identify people 
      who can help you? 

Q. How much use of the printed word 
      is there in the lobby? 



Results 

D. Navigation Activity 

Q. Check all of the kinds of signs that you saw. Q. What was helpful to move 
      toward MRI office? 



Conclusions 

② Banners arrangement : ③ Floor color paths : 

① Convenient transportation : 
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