Testing and Adapting the Health
Promoting Hospitals & Health Services
Standards Self-assessment Tool in France

Marianne HOCHET, Nicolas BONNET
RESPADD, France

Malmo, May 22nd 2026

o. International Network of
LSPS ’ ' Health Promoting Hospitals
o 4 & Health Services
LIEU DE SANTE PROMOTEUR DE SANTE |
1




O e International Network of
LSPS . ' Health Promoting Hospitals
RESCAU FRAvEAS ‘ & Health Services
o Tt s ot st

Background

O o International Network of
LS PS .‘ ' Health Promoting Hospitals

RESEAU FRANGASS & Health Services
LIEU DE SANTE PROMOTEUR DE SANTE

@ The French HPH network
* 35 members

* Funding from the National Public Health Agency

3. * Support from the coordination center
&8




Background

The French HPH network
* 35 members

(&2

e .

Funding from the National Public Health Agency

Support from the coordination center

Vo International Network of
LS PS . Health Promoting Hospitals
K Réseas FagAS ‘ & Health Services

~

LSPS &,

SANTE PROMOTEUR OE SANTE

International Network of
Health Promoting Hospitals
& Health Services

[ International Network of
' Health Promoting Hospitals
& Health Services

The 2020 Standards include 5 overarching

Standards: = ==

/

Identified need to assess local
strategy and to evaluate
progress

2. Ensuring access to the service

Objective:
Tne on

SeltAssessrmant Too for
[ ——

Demonstrating organizational ¢
for HPH

2020 Standards
for Health Promoting
Hospitals and Health

Ensuring access to the service| .§ ‘ ’

Enhancing people-centered he| ...
use involvement

" omational Network of
& Health Services

Creating a healthy workplace a E

[ h i —

setting

Promoting health in the wider 3

Py
jrc—

Fur
e

Fu
r—




Background

/@ The French HPH network

* 35 members

Funding from the National Public Health Agency
328 *  Support from the coordination center

@ International Network of
LS PS . Health Promoting Hospitals
. & Health Services

~

/

Identified need to assess local
strategy and to evaluate
progress

[ International Network of
LSPS . ' Health Promoting Hospitals
RESCAU FRAvEAS ‘ & Health Services
5 ¢ St proworeu ot sante

T

The 2020 Standards include 5 overarching

Standards:

1. Demonstrating organizational
for HPH

2. Ensuring access to the servicq

3. Enhancing people-centered h
use involvement

4. Creating a healthy workplace
setting

5. Promoting health in the wider

.

\

>

International Network of
Health Promoting Hospitals
& Health Services

Testing and Adapting the Health Promoting Hospitals &
Health Services Standards Self-assessment Tool in France




ne T & International Network of
LS PS e Health Promoting Hospitals
e s ( & Health Services

Goals

(@/)  Main objective: Strengthen the commitment of healthcare
services to health promotion

* Validation of a self-assessment tool in French,
* Development of a guide to help use the use of the self-assessment tool,

* Proposal for a certification process for healthcare services.
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e Literal
translation of
HPH
documents
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Assurer I'accés aux services

Objectit:
Lo Liou do 5anté met en place des masures pour assurer a disoonibifné, faccessibifté et
Facceptabiits de ses instalations.

‘Sous-standard 1: Droit et disporibiits

211 Notre Lieu de santéa étabi une procédure pour évaluer les situstions dans

o

médicale ou ressources économiues nsuffisantes) mettent en péel les
drolts de THormme et pour proposer une aide dans de telles stuations

212, Notre U

205 poltiques de promation da 1 santé.

‘Sous-standard 2 Information et sccessibité
221 Les informations de localisation, daccuel et de contact i Lieu de sants

2 Lasite otamet de notre Lisu de santé est fache d uthsation, méma pour les
‘ersonnes avec un fabie niveau d ittivatie rumérique, et est disponibie
dans plusieurs langues cholsies seion les caractivistiues de ' popuation
envecenanta

223 Notre Lisu do santé Giveloppe des outls dcrits ot des panneatsx do

nivesue da itécatie,
copvtes des dférents grouoes o8 bindfciaires de sols.
224, Notre U Aattention

des publics marginaux ou dfvorisés.

rds 2020 pour des Lieux de santé promoteurs de santé

e des ires d'auto-é Qqui opérati I les

fe santé promoteurs de santé et fournissent des éléments concrets et

nt d'évaluer les performances. Cet outil est a disposition des Lieux de santé

ou de performance par rapport aux standards établis et pour mettre en
continue. Ce permet a la direction d'identifier les

Bls des actions sont déja prises et ceux ot des axes de progression peuvent

outil 7
leurs sous-standards, peuvent etre retrouvés dans leurs onglets
n des items des , des é concrets et sont

le mesurer le niveau de mise en oeuvre des standards. Le niveau de mise en
¢ grace a I'échelle disponible pour chaque item, allant de " Pas mis en
Fomplétement mis en oeuvre = 10 *. Pour les items n'étant pas applicables a

VOUE TeUUTSanTte, T

us vous invitons a cocher la case " Non applicable ",

Résultats

Les résultats de I'auto-évaluation sont présentés ala fois dans une vue d'ensemble des résultats
(onglet "vue d" ") et dans des en radar pour chaque norme et chaque sous-
norme. Vous pouvez accéder a des di radar a partir de l'onglet

"visuels". Veuillez noter que la mise a jour des diagrammes radar peut prendre quelques minutes.
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Standard 1 : Démontrer I'engagement du Lieu de santé dans la démarche LSPS |H

Sous-standard 1.1 : Gouvernance

111 Notre Lieu de santé applique la politique LSPS|HPH comme partie inté de son ori: é
Lesd U Lieu de sante mettent explicitement en evidence les liens avec a politique LSPSIHPH.
= Pas du tout mis Complétement
— Not
O copicatie en cuvre mis en @uvre o

e LSPSIHPH.

112, L : i
Non Pas du tout mis Complétement
— ; Note
spplicable en @uvre mis en @uvre
113,  Notre Lieu de santé adopte une démarche orientée vers la santé et I'amélioration continue.
Les déclarations relatives 3 la vision, 3 la mission et aux valeurs du Lieu de santé reflétent un engagement en faveur de la santé et de lamélioration continue.
Pas du tout mis Complétement
= — 2 Note
spplcasle en euvre mis en euvre
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Before

e Literal
translation of
HPH
documents
into French

)

¢ Recruitement
of 13
hospitals
(HPH
members,
representativ
es of the
French health
system)
¢ 10 naive
about the
form

¢ 3 already
experiencin
git

»

¢ Interwiews
with each
HPH
coordinator
(and steering
committee
when
possible)

)

e Completion of
the translated
self-assessment
tool for the 10
pilot hospitals

e Filling out a
feedback form:
e Completion

methodology
e Feedback on
the tool

* Need for
improvement

e Perspective of
use

Health Promoting Hospitals

LSPS . e 0 Internationa
Loro V9

| Network of

& Health Services

e Follow-up
interviews

e Tools,
feedback
forms and
interviews

® Report
writing

e Tool
adaptation

® Guide writing
to help with
filling out the

tool

Pépites
BeiCo!
ipsofecto

)

/



tttttttttttttttttttttttt

ne T -~
LS PS e Health Promoting Hospitals
s rcns ) ( & Health Services

Results

Main results regarding the self-assessment tool:

* Usefull for assessment, relevant with their needs and helpfull to
progress

But:
* Not easy to use (understanding, complexity, concepts)

* Not easy to coordinate (long, rigorous, gathering many expertises)
* Not easy to find evidence to support the answers

And with a range of impacts and prospects including an important
potential for mobilisation
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Results

Main results regarding the self-assessment tool adaptation:

* Need to adapt the translation to local context, avoid repetition,
explain concepts in detail, provide examples, specify the actions levels

* Real need for guidelines on how to fill it in and to use it

* Wish to have an online format, easy to use

* Strong desire for greater clarity in the results so that they can serve
as a decision-making tool




o International Network of
LSPS . Health Promoting Hospitals
‘ & Health Services

S0AU FRANGAS
U DE SANTE PROMOTEUR DE SANTE

Results

* 6,4/10
e Less easy to
understant

Less adapted
to local
context

e 7,0/10
o Well linked

with local
actions

Difficult to
understand

* 6,9/10
Most
operational

Often
redundant

Heplful to

e 7,4/10

e Most
appropriate
and easy to
understand

o Well linked

* 6,8/10

e Easy to
understand

e But difficult

to put into
actions

Standard 1
Standard 2
Standard 3
Standard 4
Standard 5

But

perceived as
necessary to
progress and
structure the

strategy

since too
wide and

subjective
concepts

gather

existing
actions

with the

strategy of
the hospital

e Need to
mobilize
different

stakeholders
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Conclusions

1. Simplify and clarify the assessment-tool
2. Improve quality of results in order to make an action plan

3. Clarify and adapt the the implementation methodology
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