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Cross-sectoral patient survey 2022, 2nd wave

AIM

• patient’s view on quality of cooperation

• in-patient and out-patient services in the Austrian health care system

Standardized postal and online survey

• with validated questionnaire, ~80 questions

Sample

• 2.306 Patients; 14+ years; 

• response rate: 23%

• inpatient hospital stay + out-patient medical treatment after



• 30 % examinations were 
repeated

• 81 % wished for a professional 
coordinator of their treatment 

– all age groups and 
educational levels
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Selected results from the cross-sectoral Patient Survey 2022

Cooperation in the 
health system



• 17 % received contradictory 
information from different 
health care providers 

• 20-33 % did not
receive enough 
information
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Selected results from the cross-sectoral Patient Survey 2022

Information
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• Patients need a clear route

• Clearly defined structures

• Comprehensible language

• Effective high-quality care
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