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Who can come?
All employees and all individuals currently in training 
within the Vienna Healthcare Group

01 40409 – 60490
psy.beratung@gesundheitsverbund.at
1030 Vienna, Schnirchgasse 12/1a

Appointments are required!

Vienna Healthcare Group - 
Psychological Counseling Center

The team:

6 clinical psychologists and/or 
psychotherapists employed

5 clinical psychologists and/or 
psychotherapists working freelance

1 assistant
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Pioneer Clinics

KHI

developed a system for Collegial Help 
in 2019

114 Collegial Helpers to date, no shift 
schedule

About 1 – 2 deployments per month

KFL

developed a Peer System in 2019

27 active Peers with a shift schedule,
2 Peers per day

About 1 – 2 deployments per month
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Timeline and key factors for success

2022 Assignment by our General Manager Ms Kölldorfer-Leitgeb and concept development

 2023 Information events and promotion for the project

  2024 KOR, KFN, KLA, KPE establish project groups, begin training, and put the 
administrative and organizational structures in place

   2025 KOR, KFN, KLA, KPE all started in spring with the P.E.H. program on site. 
KDO followed in autumn, and TU-PWH is currently running training 
sessions and is expected to launch in early 2026

    2026… One training session per year takes place at each unit, and 
regular networking meetings for the Psychological First Aiders 
are offered
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Additional supporting factors

 Scientific evaluation by Reinhard Strametz – public presentation of the project

 Repeated briefings for middle management by project team members

 The project is being continuously promoted by the company's communications team

• Information via intranet
• Posters 
• Reels
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BACK-UP

Supervision of first responders 
after deployments

Professional psychological 
support for 
traumatized colleagues

Psychological Counseling 
Center of WIGEV 

(6 clinical psychologists) 

for all employees and 
trainees.

First Aid after traumatic events
(a peer system) 

in all WIGEV clinics and 
nursing homes
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Current project status   

        Trainings    Number of first aiders         Deployments since march 2025
KPE  2   21    1
KOR  9   36    2
KLA  4   34    3
KFN  3   36    6
KDO  3   30    3
TU-PWH 8

Presenter-Notizen
Präsentationsnotizen
All in all 148 P.E.H. plus 141 from our pioneer clinics
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 A terrible personal/family-related piece of news
 An employee diagnosed with cancer
 Feeling of being stalked/threatened by a partner
 Extended suicide (murder-suicide)
 Suicide of a patient/of a colleague
 Victim of physical assault by two relatives of patients
 Incident of aggression at the outpatient clinic
 Incident of aggression on an internal medicine ward
 Knife attack at the emergency department
 Work related crisis/termination
 Family crisis

Cause of the deployment
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„Like a bridge over troubled 
water I will ease your mind“



Thank you!

Mag. Katharina Butschek, MA
katharina.butschek@gesundheitsverbund.at

01 40409 60493

mailto:katharina.butschek@gesundheitsverbund.at
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