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Background

Healthcare systems 

are under pressure!

Solutions discussed:

HEALTH PROMOTION

SELF-CAREDIGITALISATION mis- and disinformation

HEALTH 

LITERACY



Health literacy (HL)

HL refers to the extent to which people are able to

access, understand, appraise, and apply information in all its forms,

communicate about health concerns,

and make appropriate use of services 

to improve their health and well-being, prevent and manage illness, and support others

in these matters or make decisions on their behalf. 

M-POHL 2025

online health information (available via websites, apps, social media, chatbots)

communicating online (in online forums, social media, or video calls)

health-related digital services (online appointment scheduling, medical online 

devices/apps, health apps) 

Digital health literacy (DHL)



: Challenges dealing with online health information
General adult population

HLS19-DIGI-HI; Levin-Zamir et al. 2025

The HLS19 Consortium of the WHO Action Network M-POHL 2021

Percentage very difficult / difficult



inadequate

Challenges dealing with online health information
General adult population
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judge if information is offered with commercial interests

judge if information is reliable

use information to help solve a health problem

judge if information is applicable to you

find the exact information you searching for

understand the information

visit different websites to check

use the proper words or search query

Difficulties

Source: GÖG – Austrian Health Promotion Panel, wave 6 (12/2024)HLS19-DIGI-HI questionnaire: Levin-Zamir et al. 2025; categorization: Pelikan et al. 2022

Results: Griebler et al. 2026
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Use of online services to search for health information 
General adult population

66% Medication and pharmaceuticals 60% Symptoms of diseases 60% Self-treatments

Most frequent search topics:

have already searched for

health information online

89%

Source: GÖG – Survey on online services as a source of health information 2025

AT

ÖPGK 2026



Trust in online services
General adult population
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Source: GÖG – Survey on online services as a source of health information 2025ÖPGK 2026



Misinformation and demand for quality assurance
General adult population

                                                             

                                     

                                                                                                              

                      

   

   

   

   

  

   

   

   

   

   

   

   

  

   

   

   

  

   

   

   

                  

consider quality assurance of 

online health and medical 

content to be very or rather 

important.

95%

AT

Source: GÖG – Survey on online services as a source of health information 2025ÖPGK 2026

How often have you felt misinformed about health or medical topics when using the following online services?

~ 50%



Significance of healthcare professionals
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Difficulties in dealing with mis-/disinformed patients

Sources: HLS-PROF 2022

26-48% report difficulties

Griebler et al. 2023; Schaeffer et al. 2023; De Gani/Jaks 2023 
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32-37% report difficulties 33-39% report difficulties
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Difficulties in dealing with mis-/disinformed patients
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Clinical/health psychologists

Source: GÖG – HLS-PROF-AT survey 2022, 2023, and 2024

Very difficult Rather difficult Neither easy nor difficult Rather easy Very easy

20-50% report difficulties

Griebler et al. 2023, Schütze et al. 2023 and 2025
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Professional HL of health professionals:

Concept

Professional health literacy (PROF-HL)

refers to the extent to which health 

professionals are able to strengthen their 

patients' HL within given organizational 

conditions. It includes:

(i) acquiring and managing professional 

knowledge,

(ii) preparing, explaining and 

communicating health-related 

information in ways that enable 

patients to understand, appraise and 

apply it,

(iii) involving and engaging patients in 

decision-making, and

(iv) supporting patients in using online 

health information and services.

Griebler et al., under review; based on: Schaeffer and Griese, 2023



Professional health literacy scores
2022

Professional digital health literacy

Conveying information and knowledge

Information and knowledge management

Patient involvement and shared 

decision-making
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Tasks related to professional digital health literacy
2022

                                                           ,              ,                 …

PHL31 to find digital health information that is relevant to them?

PHL33 to assess the trustworthiness of the digital health information they have found (e.g., whether it is reliable, false or misleading)?

PHL32 to understand the digital health information they have found?

PHL34 to use the digital health information they have found to improve their health issue or health?
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Professional health literacy scores

Professional digital health literacy

Conveying information and knowledge

Information and knowledge management

Patient involvement and shared 

decision-making
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Tasks related to professional digital health literacy
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PHL31 to find digital health information that is relevant to them?

PHL33 to assess the trustworthiness of the digital health information they have found (e.g., whether it is reliable, false or misleading)?

PHL32 to understand the digital health information they have found?

PHL34 to use the digital health information they have found to improve their health issue or health?

Very difficult

Rather difficult

Neither nor

Rather easy

Very easy



Personal DHL of health professionals:
Challenges dealing with online health information

inadequate

judge if information is offered with commercial interests

judge if information is reliable

use information to help solve a health problem

judge if information is applicable to you

find the exact information you searching for

understand the information

visit different websites to check

use the proper words or search query

Difficulties

HLS19-DIGI-HI questionnaire: Levin-Zamir et al. 2025; categorization: Pelikan et al. 2022

problematic

sufficient

excellent

50,00

0

66,67

83,33

100

mean 

66

Score Levels

22%

41%

20%

17%

8%

10%

18%

24%

24%

26%

42%

55%

0% 20% 40% 60% 80% 100%

63%

Source: HLS-PROF-AT survey 2025, unpublished
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Strengthening DHL: What does it take?

Support

tools

Easy access to 

reliable online 

information

Training for 

healthcare 

professionals

Community 

services

Health-literate 

healthcare 

organizations

Patient 

empowerment



And:

How can digital services be used more effectively 

to advance health promotion?



Contact information

Dr. Robert Griebler

Competence Centre Health Promotion and Healthcare

+43 676 848 191 469

robert.griebler@goeg.at

Austrian National Public Health Institute

Stubenring 6, 1010 Vienna

goeg.at

mailto:robert.griebler@goeg.at
http://goeg.at/
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