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In memoriam

Dedicated to Prof. Jiirgen Pelikan

The visionary and mnovator mentor‘the coIIeague the
gentleman, the teacher, the devoted friend, and the role model
for so many who are committed to taking his legacy forward.
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Presentation Outline

* Crises — Terms of Reference
* Health Promotion — lessons learned from the pandemic

* The emerging importance of health literacy in crises health
promotion

 Opportunities - The M-POHL network
 Conclusions and recommendations
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“a time of intense difficulty, trouble, or danger”
(Oxford language)
“dramatic events or times of great chaos or
danger.” (Thesaurus.com)

Personal, economic, environmental and political crises
are all relevant for health and health promotion
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Challenges for Action

Immediate cancellation of hundreds of group health promotion
programs on the national level and shift to alternative avenues of
communicating health messages
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Immediate health promotion/health literacy action

Providing reliable, useful and culturally appropriate information:

* Information fact sheets disseminated digitally for the public
on COVID-19 prevention

e Care for children

e Care for elderly

e Self-care for people with chronic disease

 Smoking cessation

* Pregnancy and breastfeeding during COVID-19 outbreak
* Physical activity during home quarantine

e Self-care for people who are COVID-19 positive

* Managing media exposure for children

(Hebrew, Arabic and version for ultra-religious);
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The “Silver Lining” of COVID-19 - reorienting health services
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Global Regions v YA Select language v

World Health
rganization

o

/A{ Health Topics v Countries v Newsroom v Emergencies v Data v About WHO v

Home / Tools and toolkits / Your life, your health - Tips and information for health and well-being

Your life, your health

Tips and information for health and well-being

Tips and information by life phase How to find and use health information

nann Know your rights Other health topics
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HLS,,

Health Literacy Survey 2019
a project of M-POHL

Asking a health worker for information Talking to family, friends and people in Using the internet and the media to get
the community health information
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Original Article

Health promotion preparedness for health crises — a ‘must’ or

‘nice to have’? Case studies and global lessons learned from the
COVID-19 Pandemic

Diane Levin-Zamir!2(), Kristine Sorensen(”, Tin Tin Su*, Tetine Sentell’,
Gillian Rowlands®(), Melanie Messer”, Andrew Pleasant®, Luis Saboga Nunes®,
Shahar Lev-Ari!® and Orkan Okan!'(2

Abstract: The current COVID-19 pandemic has exposed missing links between health promotion and
natwonal/global health emergency policies. In response, health promotion initiatives were urgently
developed and applied around the world. A selecnion of case studies from five countries, based on the
Socio-Ecological Model of Health Promotion, exemplify “real-world” action and challenges for health
promotion mntervention, research, and policy during the COVID-19 pandemic. Interventions range
from a focus on individuals/families, organizations, communities and in healthcare, public health,
education and media systems, health-promoting setrings, and policy. Lessons learned highlight the
need for emphasizing equity, trust, systems approach, and sustained action in future health promotion
preparedness strategies. Challenges and opportunities are highlighted regarding the need for rapad
response, clear communication based on health literacy, and collaborarion across couneries, disciplines,
and health and educanion systems for meaningful solutions to global health crises.

Keywords: health literacy, health-promoting schools, equityfsocial justice, health-promoting healthcare,

-
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The Health Promotion Eco-System

Organizational

Interpersonal
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Key themes emerging from these case studies
directed especially at policy makers include:

*Equity

* Trust

*Systems approach
*Sustained action
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Health Literacy Survey 2019
a project of M-POHL

About the M-POHL Network

 M-POHL was founded in 2/2018, supported by
WHO-Europe

* Currently, M-POHL has 23 member countries —
more are welcome!

e M-POHL supports better HL in Europe by ...
— providing data to support evidence-informed policy and practice
— focusing on personal HL and the HL-friendliness of systems and organizations

— strengthening collaboration between research and policy

M-POHL
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M-POHL members and observers in M-POHL

the WHO European Region
Members N Y [Gessnesn

= Austria B Bitaly I Turkey Azerbaijan

B l Belgium 11 Kazakhstan W Ukraine == Greece

Bl Bulgaria = Netherlands =f= United Kingdom Bell Moldova

B CzechRepublic B|= Norway Ml Serbia

mmm Denmark P Portugal + Asian countries
B B France m Russian Federation

Bl Germany e Slovakia

== Hungary i Slovenia

B B ireland — Spain

= Israel KA switzerland
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Health Literacy Survey 2019
a project of M-POHL

M-POHL projects

* HLS,4 was the first project of M-POHL.
It collected data on population HL in 17 participating countries

 Current M-POHL projects include
1. European Health Literacy Population Survey 2024/2025 (HLS,,/,s)

2. Assessing Organizational Health Literacy in hospitals and primary care
settings (OHL)

3. Evidence-base policy and practice (EVPOP) (supported by Switzerland)

* Countries can join M-POHL as observers or members. Members can
participate in one or all M-POHL projects.
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Health Literacy Survey 2019
a project of M-POHL

What did HLS,, measure? Defining health literacy

“Health literacy is linked to literacy and entails people’s knowledge, motivation
and competences to access, understand, appraise, and apply health information
in order to make judgements and take decisions in everyday life concerning
healthcare, disease prevention and health promotion to maintain or improve
quality of life during the life course.” (Sgrensen et al., 2012)

“Health literacy is a multidimensional, complex and heterogeneous concept and
must be understood as being relational because it is based on the personal
competences and abilities of every individual human being, but also depends
upon the challenges and complexity of the health information available as well
as systems, organizations and living environments in which these persons are
situated and make decisions. “(Parker, 2009).

M-POHL
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HLS,,

Health Literacy Survey 2019
a project of M-POHL

/77158, WHO Collaborating Cente Gesundheit Osterreich

|t
-.:‘ &8} for Health Promotion
-4 in Hospitals and Health Care GmbH ..

HL is relational

& comprehensive!

Health

Personal literacy
Competences / abilities

Situational
Demands / complexity

Health
information

Ask, investigate, use
contacts, ...

Easy availability,
accessibility
of information

Education (literacy,
numerady, language
competence ...)

Plain language,
Reading level, Images,
Layout, ...

Life experience, Availability of

judgment, ... Appra'se references, evidence
|
Practical & problem- Applicability of content
solving abilities Abpl & individualized ‘_
creativity ... PPly support [
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Determinants of health literacy

HLS,4 has (again) proven ...

e asocial gradient for Health Literacy with financial deprivation
and socio-economic status as strongest predictors

* atrend for higher General Health Literacy in women in some
countries

* |nconsistent results for age and level of education
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Health Literacy Survey 2019
a project of M-POHL

Means of Digital Health Literacy (HL-DIGI-HI) scores by financial
deprivation level and age, for each country and for all countries
(equally weighted)

Financial Deprivation Age (7 groupings)
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Effects of health literacy

HLS,4 has (again) proven significant effects of general health
literacy on ...

* health behavior and lifestyles (physical activity, fruit and
vegetable consumption).

* health care utilization (GPs/family doctors and emergency
services),

e people’s health status
Therefore, it is relevant for public health and healthcare policy
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HLS,,

Health Literacy Survey 2019
a project of M-POHL

Considerations for specific health literacies:
way forward

e Digital HL: Invest in digitally available non-biased public information on health and
illness, and in easy-to-handle digital tools to use the healthcare system (such as
appointment services

* Navigational HL: Invest in clear pathways through the healthcare system, making it
easier for patients to find what they need

e Vaccination HL: Focus on improvements of the trustworthiness of information and
communication to support their appraisability

* Communicative HL: Heavily invest in curricula and trainings for healthcare staff
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Further readings

International Report

on the Methodology, Results, and
Recommendations of the European
Health Literacy Population Survey

* Factsheets on the HLS,4 Instruments 2019-2021 (HLS1s) of M-POHL
* |nternational Report

 National Reports .

* Journal articles S —

Can be found at the M-POHL homepage:

https://m-pohl.net/Results

esundheit Osterreich M-POHL HLS
mpH * ® % Ackan Wetwork oo Waaserig Populasor 19
0 Calaboraing Canira arel Coganireroial Haaith Lierecy
h P of EHI - WHO-Euregs Health Literacy Survey 2019
a project of M-POHL
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https://m-pohl.net/Results

Directions for intervention and action

2 areas of intervention are crucial for meeting needs of populations and special
groups:

Improving:
1. Health Literacy skills (general and specific) throughout the life course
2. Capacity Building of organizations/systems to provide accessible, trustworthy

and digital resources, accommodating people with range of health literacy

skills individual health literacy Health Mteracy environment

HEALTH

LITERACY
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Implementing a systems approach:

National Action Plans for Health Literacy

NATIONAL
ACTION PLAN
HEALTH LITERACY

Making it Easier
A Health Literacy Action Plan

for Scotland ~
_ PLANO DE ACAO

INFORMATION PARA A LITERACIA
- EM SAUDE
HEALTH LITERACY
ACTION PLAN
PORTUGAL
National —
Action Plan 2019-2021

Health Literacy

Promoting health literacy
in German y

2017-2025 (@) Reicne

M-POHL
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Challenges we’re anticipating on the horizon

CHAT GPT-4! THE LATEST TECH TALK

AAAAAAAAAAAAAAAAAAAAAAAAA EXECUTIVE

& HEARD OF CHAT GPT-47?
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Wrap — up

“It’s all about co-production”

Prof. Jurgen M. Pelikan
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And enjoy the conference!
dianele@clalit.org.il

diamos@zahav.net.il
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