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The patient
A capable human being – a partner in care

New England 

Journal of Medicine
British Medical 

Journal

WHO
PEOPLE-CENTERED CARE



www.gpcc.gu.se

Person - patient

•A patient is always a 

person

•A person is not always a 

patient
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Sen A. 1993, “Capability and Well-being,”The Quality of Life, Oxford: Clarendon Press 

Ricoeur Paul (1992). Oneself as another. Chicago: University of Chicago Press.; 
Smith, C. (2010). What is a person? Chicago: University of Chicago Press. 

A person?

Someone who has capabilities

Someone who has self-respect
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A patient?

A capable human being

A partner in care

Ekman I,  et al. Person-Centred Care – Ready for Prime Time. Eur J Cardiovasc Nurs. 

2011;10(4):248-51.

Ekman I, et al. Person-centred care, - the Swedish initiative. BMJ 2015;350:h160
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Capability theory

Amartya Sen. Nobel Memorial Prize in Economic Siences 1998.

Sen A. 1993, “Capability and Well-being,” in Nussbaum and Sen (eds.), The Quality of Life, 

Oxford: Clarendon Press
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Capabilities approach

Pardigm shift

Societies and communities are store-houses of 

capabilities and resources that can be engaged 

What is this person able to do or be?

Martha Nussbaum. Creating capabilites: The human Development Approach. Belknap

Press of Harvard University Press, 2011, 20, 33-34.
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Initiating the partnership –

patient (and relative) narrative

Working the partnership –

mutual understading och creation of a 

health plan

Safeguarding the partnership - documenting

the agreed goals and a health plan

Ekman I,  et al. Person-Centred Care – Ready for Prime Time. Eur J Cardiovasc Nurs. 2011;10(4):248-51.

Ekman I, et al. Person-centred care, - the Swedish initiative. BMJ 2015;350:h160

We want to be 
a partner in the 
health care
team

Support us to be 
able to be partners

We want to be co-producers
in equal partnerships

Do things WITH us

Building partnership
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Person-centredness in the hospital setting
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Person-centred care process during
hospital care

Usual care

Person-centred care

Medical

data-collection

Adding

data-
Adding

data

Patient´s narrative

Medical data-

collection

Teamdesicion

Care plan agreed on 

between

patient and professionals

Follow up

Care plan

Adding

data
Discharge 

when possible

Discharge 

according to the  

Care plan

Adding

data

… etc

Emergency

department
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Partnership - Health-chat

patient-workshop on 
health factors and risk-factors

• All patients at an 

intensive coronary

care unit in the 

hospital are invited

• Once a week

• Regularly evaluated

Developed by: RNs Sofia Särnvald, Julia Olsson, Caroline Jörnebrant. 

13%

10%

26%
16%

23%

Were you inspired to change your daily life 
habits?

1 Not at all 2 3 4 5 Very much
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Co-created 
Health Plan

- Dialogue about health 

state, resources and needs

- Together updating the 

Health Plan with goals and 

healthcare strategies
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Effects – hospital care

• Reduced uncertainty in illness

• Improved self-efficacy

• Reduced symptom burden

• 30 % - 50% reduction in hospital days

• Improved discharge processes

• 40 % reduced cost for care

Olsson L-E et al: Journal of Orthopaedic Surgery and Research, 2006, 1:3. 

Ekman I, et al: European Heart Journal, 2011, 32:2395–2404.

Olsson LE et aI: Journal of Advanced Nursing, 2007, 58(2):116-25. 

Olsson LE, et al: Journal of Advanced Nursing, 2009, 65(8):1626-1635.

Dudas K, et al Eur J Cardiovasc Nurs. 2012; 12(6) 521–528

Ulin K, Olsson LE, Wolf A, Ekman I. Eur J Cardiovasc Nurs. 2015 Feb 3. 
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Hospital stay (internal medicine) 
after implementing more person-centred care
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Reception Participation Over all Information
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U

K
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0
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0
0
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Patients experience questionnaire

2010

2016

National survey on patient satisfaction with care
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Personcentredness in primary care
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Update

PCC  plan
Maintaining
partnership

Hospital stay Outpatient care Primary care

Medical data

Initiating the 
partnership

Within 24h after
randomisation

•Patient narrative

•Co-creation of 
PCC plan

Adding data

Working the 
partnership

Within 48h after
randomisation

•PCC-plan follow
up

•Symptom 
follow-up

Medical treatment

Safeguarding the 
partnership

•Sharing
documents

•Discharge  
according to PCC 
plan

•Establishing
contact with PCC 
team at the 
primary care
centre

Control group Control group

gPCC group gPCC group

Cardiac check-up

Maintaining
partnership

Update

PCC  plan

Cardiac check-up

Person-centred health plan over the whole care chain

Fors  A, et al. Int J Cardiol. 2015
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The patient´s goal

Activities to reach the goal

What support is needed?

The patient´s capacities

Co-created health plan
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Effects – over the whole care chain

Three times increased chance after an event of acute

coronary syndrome to:

Return to previous activity (e.g work)

Not experience a cardiovascular event or death

Increased self efficacy

Better effects in those with low education

Sustainable effects 2 years

Fors  A, et al. Int J Cardiol. 2015; 2017
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Effects of PCC in out-patient care in Rheumatology

Reduced fatigue 

Increased muscle strength

Increased self-efficacy

Increased self-reported health

Feldthusen C et al. Arch Phys Med Rehabil. 2015 Oct

Larsson A, et al. Arthritis Res Ther. 2015; 18;17:161. 
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2) Agree and formulate 
a plan together based on 
shared decision making 

preferences 

3) Safeguarding the 
partnership, document 
in a co-created care or support plan

4) An agreement to
act in conjunction with the 
person their network and 
other professionals to
coordinate the care plan

1) Establish the person’s 
narrative by active 
listening/appreciative 

inquiry

Information gathering and 
sharing

Knowledge of person and familiy

Goal setting/personal outcomes

Empowerment/ Activation

Self Management

Involvement of Carers

Support for shared decision making

Co-created plan of care

Coordination of care/ support within and 
across teams

Medication review/plan

Continuity of care (regular appointment 
and follow up)

Actions based on GPCC routines Components (processes and 
outcomes)

The Primary Care Group at Plymouth University. Measures 

for Person Centred Coordinated Care, http://p3c.org.uk/; 

2016.

http://p3c.org.uk/
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• More patients in the control group deteriorated compared with the intervention group (p = 0.039). 

Composite end-point: General self-efficacy, re-
hospitalization and death.
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Co-created
health plan

PLAN 1) Today we have talked about: I live a good life with family and friends. I 

go to the gym and cycle about 15 km at least 3 times a week, paint, read, solve 

crosswords. I am out walking but the limit is 4,000 steps because I cannot cope, it 

feels like something is pushing over the chest, this is stressing me.

I would like to walk at least 10,000 steps.

To be able to do this, I will try to increase my walking with 500 steps, then 

increase it gradually

Resources and abilities that help me are support from my husband, I am positive, 

motivated, active and have a good mood.

The next call we have booked until January 6 at. 11:00.

PLAN 2) Today we talked about: I feel really nice, have been to the Canary 

Islands for a week and enjoyed it, a lot of walks at least 1 km a day. Experience no 

breathlessness or fatigue.

I would like to be able to: start playing golf with my grandson.

To be able to do this: I have to get the strength back I have to walk more, cycle 

and possibly work with dumbbells.

My resources are the same as mentioned in previous health plans
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A multilateral 
partnership
- The health Plan is continuously updated

- Resources and needs are identified

- Responsibilities are clearly distributed

- All part of one Health Team
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Personcentredness in community care
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Effects of person-centred care in palliative
home care

A randomized controlled study in 72 patients

Improved quality of life

Reduced symptom burden

Reduced number of hospitalizations

Improved use of evidence-based drugs

Cost-effective 

Brännström M & Boman K. Eur J Heart Fail 2014; 

Markgren R et al. BMJ Support Palliat Care 2019; 

Sahlén KG et al. Palliative Medicine 2016.
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What about staff ?

Sjögren K, Lindkvist M, Sandman PO, Zingmark K, Edvardsson D. To what extent is the 

work environment of staff related to person-centred care? J Clin Nurs. 2015 May;24(9-

10):1310-9

Person-centered care

Work strain

Satisfaction with work

Psycho-social climate
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PCC Game 
down-load in Google Play or App store 
Free
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Behov

A radically transformed 
mindset& system 

Needs

Resources

Hospitals

Private care

Residential care

Primary careSocial insurance

Maj

Goals

Resources

Needs

Hospitals

Primary care

Residential care

Private care

Social insurance

Maj

Goals

My Health Account 

& Core Team
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The transformation

Reactive expert care Preventative self assessment

Patient meets expert Shared expertise

Bedridden at hospital Local care & partnerships

Hierarchical, public rounds Equal & personal dialogue

Separate healthcare systems A core team & seamless system
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15/21 regions in Sweden 
have decided to 
implement person-
centred care

Swedish Association of Local Authorities and Regions



www.gpcc.gu.se

Minimal Patient Involvement in 
Person-Centred Care
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European Network for cost containment and 
improved quality of health care 

www.costcares.eu

http://www.costcares.eu/
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http://www.
facebook.com/gpcc.gu

Blogg: Person-centredness
http://gpccpeople.com/

Twitter:@symptomsonthego
@tdjeanette

www.gpcc.
gu.se

http://gpccpeople.com/
http://www.gpcc.gu.se/
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Summary

• In a person-centred approach a patient and 

relatives are capable partners in care

• A person-centred approach is feasible in all 

conditions

• Person-centred care make patients more

satisfied with care and is cost-effective


